Trouble Shooting Instructions
I have an Overcurrent Feedback Top or Bottom Server Server Motor Error
Message
Electric Models that Apply: Phenom 1 & 2
Step

Description

Tools

Picture

The more common statements regarding Feedback
error messages are…




“My machine stopped working and the screen
says Over Current error.”
“My machine says Over Current Top Server
Motor Error.”
“My Machine says Over Current Bot Server
Motor Error Elevation Error.”


The most common reason for these error messages
are:
 A Ball Jam in the ball chute in between the
server wheels.
 A ball inside the inside and around the sweep
motor and power supply.
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To Remove Ball Jam
Step 1
1. Make sure the machine is off. Look through
the front of the machine where the balls shoot
from. The most common ball jam will be in the
ball chute or right in between the server wheels.
If there is a ball jam it will look like the picture
displayed. If you cannot remove by hand then
proceed to the next step.
(NOTE: *Please perform this in an open area as ball(s)

will be shooting out of the machine!)

2. Turn the machine on and tilt back 35 degrees

1

(using the handles) and wait for machine wheels
to spin.
Once machine wheels are spinning carefully put
machine back down on all 4 wheels. (Do not
observe machine server wheels spinning
only listen for low humming noise coming
from front of machine as balls will shoot
out from the machine).
1. Once balls have shot out of the machine, turn
the machine off.
2. Once the machine is off, reach inside the
front part of the machine to any and all
crevasses that a ball may be lodged in. Be
careful not to disconnect or tug on any wires.
Check server wheel rotation by gently moving
the wheel back and forth making sure they
move freely.

If this does not solve the error message proceed
to Step 2.
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Step 2. Checking the inside base for balls within
the machine. Make sure the machine is off.
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Using your hand through the front of the machine try to
feel around past the server wheel assembly as
sometimes you will find a tennis ball that has been hit
back into the machine.
If you do find a ball(s) try to remove them very carefully
as they may be tangled underneath fragile wiring.
Remove the control panel to get a good look from the
rear angle. To remove the control panel you will need a
Phillip head screwdriver and remove the 4 black screws.
Once removed you will be able to reach inside to feel for
balls.
If following all of these steps do not resolve the
issue please call our technical support team at
(800)526-4041 ext. 14.

How to Order Elite Replacement Parts
Website: http://www.lobstersports.com
Email: sales@lobstersports.com
Phone: 800.526.4041
Fax: 818.764.6061
We accept Visa, MasterCard or Discover & PayPal
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Phenom Parts
Server Motor
Part # E872 - $60.00
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